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ABSTRACT

A2 AgA Aol oisk wade] sEHWA AgA AP W 1 A Qo) Osk Aot Bueh) of
ol 15 90t 87 A oA A A A Lol o1 ok AL Al 51 w2
Fet AR Bk el el AAKOw Ae A7 REE el B ATelaE A% Aol
A LA AR Y 0w EEE AEA, 24, AR 7 8 B e SAsta AdEew ¥
FAASick o1% fisl HCL 2 ohjek S A gk AT, 1Y o dole) Ll
Rt b e skt olm SR WSe] AA JEn AgHon BeEA duehs
AR A BAREE oz A8 FE B S8R & SleA) olvE BAS, 2 Al
N A A8 AR 7)) AT P sk o] B F Ao Ao,

Keywords: User experience, Usability, Affect, User value, Evaluation methods

1. M 2 BX) 2 A3 (Hassenaahl and Ullrich, 2007) A
Z WS ZA3}o] (Mandryk, 2006) AFEAF AL
Phstsich. olst gl Z1Ee] ATE g AY

A
g
jé]

AHgAF A (User experience) ol AHEAZE AF £ b PHES Y AT A8 A4S FAROE
o]
o
7

o

o

= }\-]]j]/\g]_ )\1—_9_21-8_0}131 0—1‘— ne X17].7<47HJ 75184—“ rsﬂ.‘:j].oﬂ LL]-E]— D]‘ o/\oye EQJ]:]- j_ﬂj_]_
T AMA e 7Y Foelde Ay 3

ri i
oE,
é
o

2 Ag r

A=t (Desmet and Hekkert, 2007). #H 2 d

A AZel TiE wado] nEEEA Bl AT B v Akt @Ak ek

W3] o] Folfk AMEA AFE] FAA] 7 84 B AT 58 2AE Fell AR AR 8 e
tEliA] o} Aol As7F EASHAIN AREAF AE o] FHLsHA sk, olE AAYOR FERFSIITE o
Aol thFE Y AFEAoIY & ek Uil HgoA AR 5(2009) 0] olgt AMHgA HE 24
= Aot gAE0] w9sta Jok(Law and 1 AREA, A, AREAF 71 HE 7 RS Ak
van Schaik, 2010). Aok AREAE Bdel 53k F7F Rl Vel 119 A
Finstad(2010)2 AH&A4  H7F wWilel  7Inlstod TEA S A FRbste], theksl Fopela] FAtA]
Hazlett et al.(2007) AR&Ae] 794 Wbg Ma 574 9 F7kell AME= Wo] AREAF el F
(emotional response)= BHMHOZ AMEAF HHS H7} |49 5 dEA s AT
stz stk olglel® AF] Wiy HAEE Sk



o] S FHoE 3o, Adei, ka3
T, =T 2 fE RuAE e R 48
Atk o] T ek 1980%3E O]—‘?Oﬂ Z3E 21709 &
2 @l ekt 7h w
7)191= (e.g. quantification, measurement,
evaluation, assessment)ﬁ ARgate] It ok
MEE HCL B9 ol A44e)s, 4ugs, F4%
s, wblY 5 e ol BEg £Asgln wat

(¢}

P AFBRe] AHEA AHWbo] ohije Aulx E4,

AN SR, ALY D Y S F9A el o

SR W BAT 9L AY AAH O Yol
ST fARE WHES BRI, A4 Y B A
AREE PHES A A

FatA g
A Fo TA 229 A4, Y, AR 7 2
25 7IEo®Z 7} o] ou Q4E WUt 7FedA] &
Aasi. o) 3gelA 71Ee] AL, 4, AR 7}

npdo] ol x|k Sy Q2 )

3. AFEAL 2 U W &

TARA A3 F 36719 ol =EHth dd
WHES AR, A, AREAE 7HA R AEEsith
E3] Al 74 A 24 BF SHE £ e e
% 13} g},

Ao 719 (Query technique)& AEsAY v gst=
e oujsitt o] 7 &b 2 Ad WEd
(Focus group interview) @} §& & (Nominal
group technique)< oj8] W< ﬂ]’a o= HF, AF
AR QS O o® o]Folxitt B3] AR A=
9 HAME EEstA o]§EHa UTHO' Brien,
2010; Hassenzahl, 2010) Adod 374 (Verbal
assessment) < H7}

1 H
¢ (Ranking) & Aot W& Z3sit)

1. 242 24 glo] 355 7t g4

Group

» Focus group interview (Rubin, 1994)

e« Nominal group technique (Delbecq,
Query 1986)

technique Individual

« Interview (Nielsen, 1993)

» Questionnaire and survey (Nielsen,
1993)

Verbal « Rating (Meister, 1985)
assessment | ¢ Ranking (Meister, 1985)
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Formal

« Consistency inspection (Preece et al.,
1994)

e Feature inspection (Nielsen and
Mack, 1994)

e Standard inspection (Nielsen and
Mack, 1994)

Informal

» Heuristic evaluation (Nielsen and
Mack, 1994)

» Guideline review (Dix et al., 1994)

Inspection
technique

e User model (Osherson et al., 1998)
o Computer—aided simulation (Jorge,
2007)

Modeling &
Simulation

Physiological o Expressive reaction (Blythe et al.,
assessment 2004)

Walkthrough

« Cognitive walkthrough (Preece et al.,
1994)

o Pluralistic walkthrough (Nielsen and
Mack, 1994)

Introspection | | Role—playing (Jacko, 2007)

technique e Scenario (Carroll, 1995)
Protocol
« Think aloud protocol (Nielsen, 1993)
e Co—discovery protocol (Nielsen,
1993)
.. » Benchmark testing (Preece et al.,
Empirical
. 1994)
testing

o User trial (Kirvesoja, 2001)

Observation * Logging actual use (Dix et al., 1994)
technique e Time line analysis (Meister, 1985)
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Instrumental self—report

e Zaltman metaphor elicitation
technique (ZMET) (Zaltman and Coulter,
1995)

 Pictorial assessment (Bradley and Lang,
1994)

* Mood board (Baxter, 1995)

Expressive reaction

« Facial expression (Russell, 2003)

e Posture expression(Atkinson et al.,
2004)

» Vocal expression (Bachorowski, 1999)

Physiological reaction

Nonverbal
assessment
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assessment . .
« Pictorial assessment
¢ Mood board
Direct
* Contextual inquiry (Johnes and
Marsden, 2005)
o Shadow tracking(fd21¥ A=A,
2005)
Observation | * Peer shadowing (7<%, 2009)
technique Indirect
 Diary (Rubin, 1994)
* Experience sampling
method (ESM) (Hektner et al., 2007)
« Controlled  observation (3] 01]’\4 9],
2002)
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